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HacTponkun npunoyxeHumsa Follow-on and Re-
ferred Sell activities

HoBaga onumsa No3BondeT BblIOpaTh A9 MCMONb30BaHUA NOKaNbHbIN
K3LL OKHa Hann4yms MecT Uit rmodanbHbIN K3LL, Kak 3TO paboTaeT
B Travelport Galileo Desktop.

General settings

Language:

English ~
Theme:

Default ~

Color scheme:

GreyBackground ~

[Clapply color scheme to PNR

[ARefresh Viewpoint PNR

[ClAauto-display sign on dialog
Auto-display emulation dialog

[ Embed Smartpoint in Galileo Desktop

[[]Hide Galilec Desktop

[F15how reset option when resolution
changes

Windows management

Manage your windows

Name of selected window:
Window 1

Selected connection:

Apolio

Font

Consolas

Font Weight: Font Size
Normal ~ 12

AutoReceive

BT

search results
at a time

Sell and Follow-On Settings

When entering a sell command
for "last availability”, sell from:

from the terminal I'm focused
on or referencing

€ The last availability returmned
from any terminal

Note that this will also apply to
follow-on commands.

[ o]
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ABTO3amMonHeHMe 3KkpaHa onnaThl
3a0POHMPOBAHHbBIX MECT U YCyr

Ecnn B PNR KpeouTHas kapTa BHeCeHa B nosne GopMbl OniaThl
(FOP), npw otobparkeHnn okHa Form of Payment gna onnatbl
npeaBapuUTenbHO 3a0POHMPOBAHHbBIX MECT U O0MOMHUTENBHbIX
YCNyT NOSABMAACh OMUMS 0719 aBTOMATYECKOro 3arofHEHNS
JaHHbIX NMokapTe 13 nong FOP.

SELL TOOLS MELP
VPVTSC/88 NDAKR CTISSAE AG B511376 ISAUG

LU L TEP BASA € sumo Enter payment information for your seat and/or ancillary selections for the applicable airlines.
B3 RN Form of Payment
w PNR FOP - COVpr==r====== ~

FONE-DENR/ 3035551212
rop i 0a1300118 Mame as it appears on card: Card Type:
SMARTMRS TRAVELLER VI - Visa w
i Card Number: Expiration Date: *

H0000000000(0013 0118

Security Code:

[Hluse the Customer Address information
Country:*

US = United States ~]
Street Address 1: *

SMART TRAVELLER

Street Address 2!

1234 MAIN ST
City: State/Province/Region:” ZipfPostal Code: *
DENVER €0 | 80000
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CozpgaHme SVC cerMeHToB

SVC cerMmeHTbl MOXKHO CO30aBaTh MNOCpencTBOM onumm Create Ser-
vice Segments B MeHto PNR nbo ¢ nomoLLbio KomaHabl #SVC

Kopn 1 cybkon RFI MOXKHO BbIOpaTh B BbIMagaroLLIEM MEHIO, @ MOYKHO
BBECTV BPYUYHY!IO.

AG ®E512376 17TSEP

M1 S25P  G40P

£ K2 K N

su

FONE - BF NN/
THTG-T/

®% LINEAR FARE DATA EXIETE *
ATFQ-OK /SAN1 = 1*ADT/SA1/ET/TA®
FO EUR 101.00/USD 9.100E/L
Pow

OXT/USD 194.80  27SEP *ADT SF

ol 51 AP € 2750P16
PL TRAVELLER/ SMART MRS 2300116 USD 19480

service seqments are created for iems such as cnange fees, penaty fees, lounge access ete
PAsSANGAr
SMARTMRS TRAVELLER hd

Include bazic information for documentation purposes. You can select 2 segment or manually
input the airling, date, and city codes

Seggrrment

1- AB G393 5 230CT TXLFRA ~
-or-
Aurline: Date: Departure City Code: Arrival City Code:

Rearnon Coacdes

|p - 934 Penalty fee w

Reason Code Desuiption Overide:
n-994 Panalty foe

Fee:

=l oo |

APPLICATION TERMINAL HISTORY WINDOW [PNR|SEARCH SELL TOOLS HELP
Create/Edit Customer Information
Create/Edit Booking File Remarks

Create/Edit Special Services
Create Service Segments

3
A it Seat Assignments. :
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EMD Manager

EMD Manager oocTtyneH n3 Mmexto MHcTpymeHTbl (Tools).

[laHHasg onumsa No3BoNgeT co3aaBaTh, OPOPMIATL, BO3BPALLATH
1 BomomposaTtb EMD.

SVC Mo KOToOpbIM MOXKHO 0popMnTb EMD-S nnn EMD-A
OTOBPAXKaTCA BO BKIAAKe Services. KpomMe Toro, MoyKHO
3anonHUTL Nose endorsements, Takcbl M KOMUCCUIO Ana EMD-S
nnn EMD-A.

B Travelport Smastpoint - Window 1

Most Recent issuance: EMD-5 1259991087509 OPEN FOR USE

MARTPORNT TRAVE %Y - DEPOSITS DOWN
PAYMENTS

50.00 GBP

Most Recent lssuance: EMD-5 1259991087530 FLOWN/USED
T/ TRAVELLERM: A ¥ - CHAMGE FEES

50.00 GBP
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OTObOpaykeHve KapT

IHTEpPaKTUBHbIE KapTbl MO3BOMAKOT NOMYYNTh YETKOE rpaduryecKoe
npeacTaBneHre o MapLLUpyTax MoneToB U pacrofioskeHUN OTenew.
Tak>Ke eCTb BO3MOYKHOCTb MPOoAaBaTh MecTa HeNnocpeacTBEHHO

13 KapT.
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[TpenonoynTaemble MecTa

AreHTbl MOIYT OTOOPA3NTb MHTEPAKTVBHYIO KAapTy MECT W Nerko
3a0pPOHMPOBATL NpeanoYnTaeMble MecTa (O1s aepyaTtenemn kapT

NOSANBHOCTW).
Air Canada Seat R Segments
AC 216 | Airbus A321 -1 YVR>YYC AC 216
Seat Type: Show Preferred Seats Sun ML
Any i 0 of 1 seat(s) selécted .
[ airline Assigned
" 1.SMARTTRAVELLER (ADT)
G 1 w8 [ [foouso |
14 1OE
w
167\ CRER DR E IF |
1517\ DI EffiF
184 2
[ :
1A1]) B4 C (IR OJf E i F |
oo 08
1A S0y B C R DAL E i F |
oo 88

1541, OfiE § )

LABICIR DI ELF | o

A Subtotal seats for all passengers: +0.00 F

4

e » 280 v I i

NOMS 3 MRS =

Unavailable | 8 Selected M Available (# Blocked M Handicapped 0.00 ie

MpuMeYaHne: [aHHbIM GYHKLUMOHAN NOAOEPsKMBAETCH TONbKO
aBUMAKOMMAHUAMNYYACTHUKAMW W 419 OPOHNPOBAHUSA MOXKET
NoTpeboBaThCH BHECTM OaHHbIe KapTbl H4acTo NeTaloLLEro
naccakmpa.

12
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PenTunHr 1 oT3bIBbl SeatGuru

Travelport Smartpoint No3BoNAeT 0TOOPAXKATb PENTUHIU 1 OT3bIBbI
C nopTana SeatGuru B pamkax NpuBbIYHOTO MHTepdenca.

DTO NOMOraeT areHTam rMprHMMaTb OCO3HaHHOE peLLeHne

npw BbIBOPE 1 BPOHNPOBAHUKM MECT Yepes3 MHTEPAKTVIBHbIE KapThl
B Travelport Smartpoint.

PerTHI 11 OT3bIBbl SeatGuru OTOBPaXKatoTCa NpK HaBeaeHUM
KYpPCOpa Ha BHY>KHOE MEeCTO Ha MHTEPAKTUBHOW KapTe.

A Delta Air Lines segiients 2
Za2 DL 468 | Douglas MD-85 -1 ATL>JFK DL 468
23A - 0.00 W Preferred Seats e e Ul o e
FRreE ‘Seatd - ! 0 of 1 seat(s) selected
estnctecikecine N [ Airline Assigned
wndow 1.SMART TRAVELLER (ADT)
|ng T -
0.00 Usp
ks SEATGURY Be Aware @
Rating : 2
Power : No Power
Video : None vl
Seat 23 A has limited rgcline ’
D2,
= B LE
AL
HAMBHC]
DO = ©
%%% = @ Subtotal seats for all passengers: +0.00 F
LA B C R D sxes: .
e - g
pee @ . I £
Unavailable (M Selected M Available M B W Handicapp 0'00‘ SE
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CTOMMOCTb NNaTHbIX MECT A0 COXPaHEHNH
PNR

B npoLuecce co3gaHna 6pOHMPOBaHWS areHTaM Tenepb Takx>Ke
OTOBPAXKAETCH CTOMMOCTb MMATHBIX MECT Ha MHTEPAKTUBHOM KapTe.

é Select Seats X

o Pricing for paid seats is approximate. Some paid seats may be available for purchase only after the PNR has been end transacted. :
Delta Seat Rules | Segments
Za=l- DL 2515 | McDonnell Douglas MD-85
Seat Type: [ show Preferred Seats
[C] Airline Assigned
Free Seats
Preferred Exit Row Seat L SMBKTIRAVEILER (AGE) |
Preferred Seating | |0'00 L5 |
it L e C L
e 10
a5 2o &
255 88
770 22
|_disficeERiofied
GaletoRR ol =
| hiag 25 15
L gioh i
M 27
MOE 2 M
7 2o A
ﬂﬂ!j - @l_ﬂ_ _Sr:fle(:tal seats for all passengers: +gggg§g
adisficaliol,
| I= — TOTAL SEAT PRICE
Unavailable | @ Selected | M Available | @ Blocked | M Handicapped I 0'00 Lol
Note for Delta: To cancel any seat or modify paid seats, please contact the airline directly.

14
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MynbTUBBLIOOP a3pONopPTOB B paMKax OaHOro
ropoaa

[1pM NOUCKE C MCMOMb30BaHMEM rpaduyeckmx akpaHoB Flight
Shopping Search, Flight Shopping 1 Hotel Search vnv Smartpan-
el, areHTbl MOIyT UCMO/b30BaThb KOMAbl a3PONOPTOB, MOC/E Yero
yKazaTb, criegyeT N OenaTb NOWCK TOMbKO MO OOHOMY asMonopTy
K MO BCEM a3poropTam, akTuBMpoBaB Yekbokc Multiple Airports.

EC/n YeKBOKC He aKTUBEH, TO MOWICK BbIMOMHASTCS TONMbKO

Mo YKa3aHHOMY KoLy asporopTa. [1pu akTBaLmm YekboKCa,
eC/In KoL a3ponopTa yKasaH, TO MOUCK OYAET BbINOMHEH Mo BCEM
aspornopTam B 3TOM ropoLe.

Basic | Advanced Choose a template to apply... bt
Depart From Multi To Multi  Time Cabin Direct VE/QO Carriers I/E/S Cnx Cnmx
12lun LHR NYC ANY ~ || Mo preference w
[lQJun |NYC | LHR ANY ~ | Mo preference bt
Insert segment after: | 2 i @ Fare Type: |Puh]ish5d And Private b | Account Code: ~ | [JProcess As One Ways
Passengers |1 v ||ADT @
s | asasn | swvers | owe

MynbTVBbIOOP a3ponopToB PabOTaET MO KOAY arfioMepaLImm.
Mony4eHHble pe3ynbTaTbl MO3BONAT MOMY4YMTb OOCTYM

K OpeHOMPOBaHHbLIM TapydaM W OOMONHUTENBHbIM YCITyTram
aBVaKOMMAHWI, BbINOMHAIOLLMX PEVCHI B @3POMopThl, KOTOPbIE
BXOOAT B COCTaB arfioMepaLmm.

Bbibop koaa aspornopTa B CMapTnaHenu

15
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JOCTYN K PacLLMPEHHOMY KOHTEHTY
B TEpMMHane

YHUKaNbHbIN KOHTEHT 1 OpeHOVPOBaHHbIe Tapudbl aBMaKOMMaHWIN-
y4acTHrKoB Rich Content and Branding Tenepb OOCTYMHbI B 3KpaHe
HaN4YMSa MeCT, B OKHE pe3y/ibTaTOB MOKCKa, a TakxKe MNpy pacyeTe

Tapuda.

BapraHTbl KOMMNaHWUW-YYaCTHWKOB BblOeNeHbl 3e1eHbIM LIBETOM
1 UHTEPaKTUBHbIL. B 3KpaHe Hanmumsa mecT nHamkaTop
0b03Ha4aeT yyacTHMKOB Rich Content and Branding.

MpW KMWKe Ha Takow BapuaHT, Ha SKpaH BbIBOAMTCA OKHO,
oTobpaykatoLLiee OOMNOHUTENbHYIO MHDOPMALIMIO, KaK Harnpumep:
npendnaraemMble YCyr B 3aBUCUMOCTM OT CanioHa pasmeLLeHns,
CpaBHeHWe yCIyr Mo CarloHaM, @ TakyKe BapuaHTbl MOBbILLIEHNS
Knacca.
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ﬂ,OCTyI_I K PaCLLUMNPEHHOMY KOHTEHTY
B TePMINHane (nponorkeHune)

APPLICATION TERMINAL HISTORY WINDOW PNR SEARCH SELL TOOLS HELP

1-A12NOVLHRNYC

PO

3enenbint nHavkatop M aBvakoMnaHUY, NS KOTOPbIX AOCTYMNeH
JOMOMHNTENBHbIN KOHTEHT B SKpaHe HanmM4mna MecT.
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JlocTyn K pacLUPeHHOMY KOHTEHTY
B TepMUHare (npogonyxkeHue)

APPLICATION TERMINAL HISTORY WINDOW PNR SEARCH SELL TOOLS HELP

1-FQ

PSGR FARE
FQG 1 GBP 1351.00
GUARANTEED
GRAND TOTAL INCLUDING TAXES #***=
**ADDITIONA y
ADT SUM IDENTIFIED A 5 F JGER SERVICE CHARGE
ADT LAST DATE TO PURCHASE TICKET: 12NOV15
ADT TICKETING AGENCY E9G
ADT DEFAULT PLATING CA
ADT FARE H A PLATING CARRIER RESTRICTION
ADT E-TKT REQUIRED
UNABLE TO FILE - NEED NAMES
BAGGAGE ALLOWANCE

N AND UPTOBILI
BAG 2 - N 3/ AND UPTOBILI

MYTRIPANDM

AND UPTOBILI
UPTOSBLB/23KG AND UPTOS1LI
AGGAGEDETAILSBA.BAGG

NO FEE

EMBARGO - FOR BAGGAGE LIMITATIONS SEE -
BA L 1Y DMORE . COM/BAGGAGEDETAILSE

NLINE CHECKI

[MpW KNMKe Ha CTOMMOCTb, BblAENEHHYHO 3eMleHbIM LIBETOM, B 3KpaHe
pacyeT Tapuda oTobpayKaeTca OJONONHUTENbHAg MHGOPMaLMS
0 6peHaMPOBaHHbLIX TapUdax.

18
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ﬂ,OCTyI_I K PaCLLUMNPEHHOMY KOHTEHTY
B TePMINHane (nponorkeHune)

ds and Ancillaries

FRA>DEL ~ DEL>FRA MATRIX

(8
Ancillaries Additional ancillaries available after
+1043.00 GEP booking, Prices are approximate
[J Business Basic (P) i@ Carry on baggage u
+480.20 GBP Includsal
GBP INCLUDING TAX ¥ Miles and More
Business Basic Plus (Z) ncluded
+1064.20 GBP 1ADT 1054.00
eals and drinks on boar
Meals and drinks on board
[ Business Flex (D) Feel at ease from the start! = Included
+1292.20 GBP The new Lufthansa Business Class seat transforms into an [l In flight entertainment
almast 2-metre-long, fully flat bed, ideal if you wish to Included
[ First Basic Plus (A) relax during a long flight. v
s U Seat reservation
e i i Included
- Business Basic Plus includes rebooking for a fee
[ First Flex (F) + Open-design cabin wﬂh subtle, r?atural colour shades i . Priority check in and boarding
helping to create a feeling of spaciousness. eindad
+2617.20 GEP 2 nclu
- Lounge access at airports worldwide
+ On-board menus designed by top chefs il Checked baggage
. Fytancive in-flinht antartainmeant An vnir nerconal o Tocdaacdod g
ORIGINAL SELECTION FRADEL *
INCLUDING TAX +
408.90 1064.20

Al prices excluding Fees and Discounts. FARE QUOTE CANCEL

[ocTyn K MHPOPMaLIMK O BpeHaMPOBaHHbLIX Tapudax, OrmMcaHunIo
JOMONMHUTENBHBIX YCYT, @ TAKXKE O TOM, KakMe YCITyTrA BKITFOUEHDI,
a Kakme MOXKHO MprobpecT 38 OONONMHUTENBHYO M1aTy.
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[OMCK NOYKOCT W peryngapHbIX NepeBo3yMKoB
B O[IHOM 3amnpoce

Monck TaprdoB NOYKOCT U PerynapHbIX NepeBo34KOB Tenepb
NMPOU3BOAMTCA B OHOM 3KpaHe 1 6e3 HeobXxoAMOCTU BBOAUTH
JOMNONMHUTENBbHbIE MOAMDUKATOPbI.

Pe3ynbTaThbl OTOOPaXKakoTCA B CTAHAAPTHOM 3KPaHe pe3ysTaToB
NMOUCKa HaVMEHbLLIMX TapndOB.

Zo1Hee
og1Hee
ZF1Fee

ZF1Fee

PRICING 5 TOTAL AMOUNT
ADT TAX INCLUDED
1 @ + SA

AIRLINE: FIJ

NBULAAN
o800 835 SU NBULAAN
1245 U TBULAAN

2355 0455 + TBULAAN

PRICING
ADT

OPTION 7
L 12nOV 235 8 LE4EPSG1
LE4EPSG1

LE4EPSG1

AIRLINE; EMIRA

PRICING OPTION 8 -
ADT TAX INCLUDED
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DUNbTP B OKHE pe3ynbTaToB MOVICKa
N HaNM4mMg MecT

DuNbTP NO3BOMSET ObICTPO OTOBPA3UTL OnpeaeneHHble
pE3yNbTaTbl MOUCKA. Pe3ynsTaThl MOTYT ObiTb OTOWNBTPOBAHDI
MO aspOoropTy, MepPeBO34NKY 1 BPEMEHW BbiNeTa U NpuieTa.

g Toro 4tobbl BOCMONb30BaATLCA PUIBTPOM:

e KNUKHUTE Ha MHOMKATOP g NpPaBOW YacCTK IKpaHa rnocne
3anpoca Noncka HarMeHbLLero Tapnda

Sort by: | Price Vl Stapsl Vl

Depart: SIN Select AII|Unse\ect All

Depart/Return same airport ¥ Changi Intl Arpt

Arrive: SYD Select All|Unselect All
¥ Kingsford Smith
Return: SIN Select All|Unselect All

¥ Changi Intl Arpt

Select Al ‘Un:—e'ec: All

Airlines

AirAsia Scoot Private Ltd

Fiji Airways British Airways

Emirates Malaysia Airlines Berhad
China Eastern Airlines Garuda Indonesian

[ Qantas Airways [ Philippine Airlines Inc
Singapore Airlines [¥]Vietnam Airlines Corporation

Asiana Airlines Inc

SIN-SYD DEPART SIN-SYD ARRIVE
12:00 AM - 11:59 PM 12:00 AM - 11:59 PM

21
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BpoHrpoBaHme OONONAHUTENbHbIX YCIYT

1 o7ee 1e1e L
1 1630 1750 L

BpoHMpoBaHMe OOMNONMHUTENbHbIX YCIYT 07158 aBMAKOMMaHNW-
YHaCTHMKOB MOXXHO OCYLLECTBUTL MPAMO N3 TEPMUHAria.

o KNMKHUTE MKOHKY KOP3WHKIK Ha 3KpaHe npocMoTpa PNR

22
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BpoHMpoBaHMe OOMONMHUTENbHBIX YCTYT
(NpogomxeHme)

Ancillary Services

Passenger | SMARTMR TRAVELER v NDEEl’FrEq-L.'Ent Flyer number may affect pr.icing. = Filter Al v
Add Frequent Flyer numbers prior to selecting ancillaries.
1LTN>BCN 2 BCN>LTN
SMARTMR TRAVELER - Frequent Flyer 19.00 18.00
3 New bag charge - Web/Call =
1.
=
(U2) 19.00 19.00
3 New bag charge - Web/Call
B
il
(UZ) 18.00 18.00
£ 3kg top up for Baggage
i ] k]
(U2) 2.00 20 209
@ Bicycle 0 i
e 00 35 uo| 3500
@ Canoe
{02300, % l%lj
® Sportina Firearm i i 4
ANCILLARY TOTAL
37.00c:-

e BbibepuTe OOMNONMHUTENBHYHO YCIYTY, HaNpUMep: MecTa,
JOMONMHUTENBHbLIM Baraxx, CropTrBHOE 0O0PYLOOBaHMe 1 BBeOuTe
KOMMYECTBO

« HaxkmmTe Review
» Knukuute Apply

MpumevaHue: ong onnartol yenyr EMD odopmniaeTcs oTaebHo.

23
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PekomeHaumm no OpoHnpoBaHMO

oTeney
1 aBTOMODUNEN
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[onck oTenen no agpecy

[laHHasa onuma No3BOMSET areHTamM MUCKaTb OTENW, YaCTUYHO
YKa3aB afpecC, Hap4aay C ApyrmuMin Kputepramm rnomncKa
10 MECTOHaxXOXOeHNIO OTeSA.

370 136aBNgeT OT HEOOXOAMMOCTW UCKaTb OTENW BHe Travel-
port Smartpoint, ecnm NoncK HeOOBXOOMMO COENATL MO OTENAM,
HaxoOALMMCS BONM3KM OT onpeaeneHHom nokauym (Mo agpecy).

Hotel Availability Search

Reservation Details

City/Airport Code: Check-In Date: Check-Out Date: Guests:

ATL - Atlanta, GA, United States v | 15 Aug 2016 23 Aug 2016

Hotel Location: Reference Point: Country: Postal Code:

: il 3 | vl | |

Address (Full or Partial): City Name: State/Province: Distance:
|Park av] | | N | [ B mies V]
Supplier:

| Select supplier s ‘

Additional Search Options

Frequent Guest Number:

| Sell ~ | umbe |

Property ID: Property Name: NTM Rating: AAA Rating:

Negotiated Rate Code: Rate Category:

| el ! de 2 | e 3 de 4 | | Select v | Select hed | Select ~ ‘
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[Tomck oTenen no agpecy (npopomkene)

AreHTbl TakyKe MOryT COEeMaTb MOWCK MO HAa3BaHWMKD ropoaa,
a HE TOJ1bKO MO Ha3BaHWKO a3poriopTa.

Hotel Availability Search

Reservation Details
City/Airport Code: Check-In Date: Check-Out Date: Guests:

| Select v | |14Nov2016  [B] | 21 Nov2016
Hotel Location: Reference Point: Country: Postal Code:
I
Any v Ay =1 v | | |
Address (Full or Partial): City Name: State/Province: Distance:
| _LCQJ_DMI_EE—L | | | H Kilometers W |

Supplier:

Select supplier e |

Additional Search Options

Frequent Guest Number:
Select supplier ~ | umbe |
Property ID: | ‘Property Name: | |NTM R“at\|ng: | |AAA Raltirig: |
2 | %
Negotiated Rate Code: Rate Category:

| Code 3 Code 4 | | Select W | Select W | Select v |

SEARCH w CANCEL
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PeTUHM 1 OT3bIBbI TripAdvisor

PerTrHrM 1 OT3bIBbI TripAdVisor MOXKHO BbI3BaTb Ha 3KPaH,

HEe OTPbIBasACL OT paboyero rnpouecca. Tenepb Bbl 1 BaLLM KITMEHTDI
norny4aeTe BO3MOXKHOCTb MPUHMMATb OBOCHOBAHHbIE PeLLeHs
no BbIBOPyY oTens.

PerTrHrM 1 OT3bIBbI TripAdvisor oTobpaykatoTcs B okHe Hotel Availa-
bility 1 Hotel Complete Availability.

FodhOoO®

“Excellent place to stay and the breakfast is out of this warld.”

« Q s & & C & @

B HOBOM OKHe 0TODpaykaeTcsa Ton-5 OT3bIBOB 13 CncKa TripAdvisor
MO BbIOPaHHOMY OTENHO.
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OT0bparkeHne poTorpadun otenemn

[ng npocMoTpa poTorpadum 1 BUpTYanbHoro 360° Typa
Mo OTENSIM KIMMKHUTE Ha afdpec OTeNs B 3KpaHe Hanmums MecT
B OTes1e UM MNpKr MPOCMOTPE KapThbl.

Hotel Info

The Westin New York
‘WESTIN Grand Central
New York_ New York (NY

States

L]

- Exterior Wall and Driveway
Fxterior Wall and Front
Entrance
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Viewing hotel maps

IHTEpPaKTUBHbIE KapTbl MO3BOSAOT MNOMYUYNTh YETKOE
NpeacTaBneHyre O PacronoXeH 1 KpaTKyro MHDOPMaLIMIO

06 oTene (NyTem HaBedeHWs Kypcopa). Takyke eCTb BO3MOXXHOCTb
3a0POHMPOBATL OTESb HEMOCPEACTBEHHO 13 3KPaHa KapT.

Hotel Availability MAP
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BpoHMpoBaHMe oTenen Yepes rpadbnyecKini
3KpaH

CyLLECTBYET HECKOIBbKO BapriaHTOB BPOHMPOBAHWSA OTeNen vyepes
rpauyecKkmm akpaH Travelport Smartpoint:

1) MNMownck B rpadpUyeckom aKpaHe Hammumsa MecT
o OTKPOMTE MYHKT MeHo [Tonck
» BboibepuTte Nonck Hannims otens

2) Mpyt NTOMOLLIM UHTEPAKTUBHOIO KaneHaaps
« OTKpOWTE MYHKT MEHO VIHCTPYMEHTb

» Boibepute KaneHoapb

Bbligennte OavanasoH Oatbl NpebbiBaHKS.

[TpaBbIM KIMKOM OTKPOWTE MEHHO NMOMCKa

BbibepuTe [0CTUHMLbI
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BpoHKpoBaHme otenern Yepes rpadurdeckii
3KpaH (NpoaomkeHme)

3) Yepe3 3abpOHMPOBAHHbBIV MONETHBIN CEMMEHT

» KNMKHUTE Ha HOMEpP CermMeHTa a1 OTOOPaykeHMA naHenm
rnovicka Otenen 1 ABTomodunemn

Search for Hotel or Car

Car | Hotel
Reservation Details

Check-In Date: Check-Out Date: Rooms: Adults: Children:
01 Dec 2016 05 Dec 2016 1 v [p v o v
Search By
Search Type: Airport/City Code; * Distance;
Airport/City Code ‘ ‘ HKG - Hong Kong, Hong Kong W | | 30 H Miles v ‘
Additional Qualifiers Expand All

P Suppliers & Loyalty

P Rates

P Amenities (up to 8)

P Ratings & Currency

P Property Details

T =

Making hotel reservations via the graphical Hotel Availability Search.
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BpOoHMPOBaHME aBTOMODOUIEN Yepes3
rpaduryecKnit aKpaH

CyLLECTBYET HECKOIMBbKO BapraHTOB BPOHPOBAHMSA aBTOMODUIIEN
Yyepe3 rpadpuyeckme aKpaHbl Travelport Smartpoint.

1 Mowck B akpaHe Car Availability

o OTKPOMTE MYHKT MeHo [Tonck

» BbibepuTte INonck Hanmvmsa asToModuns
2) [MNpy nTOMOLLIM KaneHaaps

o OTKpOWTE MYHKT MEHIO VIHCTPYMEHTbI

» BbibepuTe KaneHoapb

 Bbigenute aranasoH Aatbl npebbiBaHUS.

* [1paBbIM KIIMKOM OTKPOWTE MEHIO MOWCKA W BbloepuTe
aBTOMOOWNN
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BpOoHMPOBaHME aBTOMODOUIEN Yepes3
rpadUYeCcKn 3KPaH (MpooomkeHve)

3) Yepe3 3abpOHMPOBAHHbBIV MONETHBIN CEMMEHT

» KNMKHUTE Ha HOMEpP CermMeHTa a1 OTOOPaykeHMA naHenm
rnovicka Otenen 1 ABTomodunemn

Search for Hotel or Car

Car | Hotel
Reservation Details

Usa arrival flight details: BAOD31

Pick-Up City: Reference Point: Pick-Up Location: Pick-Up Date: Pick-Up Time:

HKG - Hong Kong, Hons W Any. bd Any g 01 Dec 2016 2:20 PM
Drop-Off City: Reference Point: Drop-Off Location: Drop-Off Date: Drop-Off Time:
| HKG - Hong Kong, Honi v | ‘ Any ! | | Any hd 05 Dec 2016 2:55 PM @

Flight Number:
BA31

Additional Search Options

Car Type: Size: Category: Transmission/Drive: Fuel/AC:

| Any ~ | -or- | Any v | | Any b | | Any b | Any (V]
Rate Code: @ Rate Category:

| Select Vendor v ” ode | | Any ~ |

Rental Company: Corporate Discount: Frequent Renter Number: Promotional Code:  Tour Number:

| Select Rental Company hd | | | | | | | | | @

sovc [

Making a car reservation via the graphical Car Availability Search.
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OnmcaHme akpaHa HammM4ymsa MecT B oTefie

SKpaH Hanuumsg otenen B Travelport Smartpoint MHTEPaKTVIBHbBIN.
MOXKHO OO UCMOMb30BaTb OOblYHbIE KOMaHObI, MO0 KITMKATb
Ha TEKCT M NOMy4aTb JOCTYN K MHDOPMaLLMN.

MpuMeYaHue: TEeKCT, OKpaLLIEHHbIN CUHUM, O3ET BO3MOXKHOCTb
NONYy4YNTb UHDOPMALIMIO.

MYCONNECTION v

Raffles Hotels And Resorts [ Taataen

Ratings

FodhOo®

Ratings
Ratings

Ratings

R ;ti ngs

R atings
Ratings A ‘ Qs8
R ;ti ngs E ) =
Ratings

Ratings
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OnmcaHme akpaHa HanM4ymsa asToModuien

SKpaH Hanunumsg asTomobunen B Travelport Smartpoint
VHTEPaKTMBHbIN. MOXXHO NMiNO0 NCMOMb30BaTb OObIYHbIE KOMaHbI,

OO KMKATb TEKCT W MOyYaTb OOCTYM K MHDOPMALMN.

MpuMeYaHue: TEeKCT, OKpaLLIEHHbIN CUHUM, O3ET BO3MOXKHOCTb
NONYy4YNTb UHDOPMALIMIO.

4 Door Economy.

RW

D
Rl
RW

]
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[loctyn B Travelport Rooms and More

[Nonb3oBaTenu Travelport Smartpoint MMetoT BO3MOXHOCTb
NOMYyYNTb OOCTYT K OOMOMHUTENBbHOMY KOHTEHTY OTenen Travel-
port Rooms and More. [10CTaTO4HO KITMKHYTb Ha MKOHKY KPOBaTW
B MNpaBoOM canadape.

Hyatt Regency Paris Etoile

Hotel de Castiglione

-~k

adet Hotel

Golden Tulip Hotel Washi.

Mormandy Hotel

o7ng  HollAsier Sunt Honere

Seeren ZoE

- Q4 7 0 O C =« &
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LononHuTenbHble onumMK NPOOAXKKM OTeNnen

OnoBeLLEHNA areHTa HanoMHAT BaM NPeaioxXnTb KIMEHTY OTENb
OJ15 MapLUPYTOB, KOTOPble COAEP AT HOUYHYHO OCTAaHOBKY B MY TW,
TEM CaMbIM YBENNYMBAA BO3MOYKHOCTY NMPOAAXKM OTENEN.

KnurkH1Te Search, 4Ttobbl OTKPbITh 3KPaH [MoncK oTens. SkpaH
OyneT NnpeaBapuTeNbHO 3anofiHeH MHGOPMaLUyen Ha OCHOBE
CYLLECTBYHOLLMX OaHHbIX PNR.

W' Travelport Smartpoint

8DOBZK/ XDBKR (950600 AG 99999992 13JUN

12NOV 1 1145 1425 0O*
19NOV 1 1815 #121@ O*

Offer

*P *FOP *D VL

MGM Grand
Hotel & Casino
Galileo: 5
Worldspan

The Signature
MGM Grand

Agent Alerts (1 New Message)

Location: Checkin Date: Checkout Date:
NYC 12NOV 18NOV

Chain Code: Property Code:

RT 28618

s Q 72 & % C =a =
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VIHTerpauusa Travelport Marketplace ¢ Travel-
port Smartpoint

Travelport Marketplace Tenepb OOCTYMeEH Npamo K13 Travelport
Smartpoint Npu HaXKaTrm Ha MKOHKY «MP»

APPLICATION TERMIMAL HISTORY WINDOW PNR SEARCH SELL TOOLS HELP

PROCEED/@30CT-LANGLEY TRAINERS ONLY SHWI - GALILEQ
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HacTponKI MoOMCKa aBManepeneToB

Tenepb areHTbl CMOryT CamMy onpeaenaTb HEOOXOANMO KOMYEeCTBO
pe3y/bTaToB MoKCcKa B 3KpaHe FS, B akpaHe TapudOB, a Takke
MpW 3anpoce Hann4rg MecT.

PerynmpoBaTtb MakC1MabHOe KOMMYeCTBO CTPOK MOXKHO 13 MEHIO
HacTpoki NpunoXxeHus.

toldO®

[ — v

[T —

[ARetrach Vopmpoiot PR

[I¥ce Galéen Dasiaen
[#5ham resat sption wham resziace
aage

40




Travelport%'

Redefining travel commerce

Pe>Xkm YeTblpex OKOH

g oTobparkeHUa aKpaHa B PEXXMME YeTbIPEX OKOH:
e BononTe B MyHKT MeHKo TepMuHarn
» PexkiM OTODpaykeHua B BUOE CETKM

« YTOObI BEPHYTHCA K CTaHOAPTHOMY BWAY dKPaHa, KIMKHUTE
Ha Cepyto CTPenKy B BEPXHEM JTIEBOM YIT1Y.

PexkM YeTbIpeX OKOH, Tak>Ke M3BEeCTHbIV Mo, Ha3BaHveM Grid
View, npegiaraeT psag, OONONMHUTENbHbIX OMLMIA, TakyKe MPUCYLLX
OObIYHOMY PEXUMY.

MeHto Travelport Smartpoint goctynHo B pexkume ceTkm (Grid View).
(ONuUMM MEHHO, KOTOPbIE HE aKTVBHbI B pEXKMME CETKM Obl/TN U3bATbI
N3 MEH!O).

Kpome Toro, nosib30BaTeivt MOryT NepeKtoYaTbCa MEX Y OKHAMW.
Hanpumep, ALT +2 0enaeT akTUBHbIM OKHO 2. [pvt MCMOMb30BaHM
JaHHOM KOMBUHaUKMK nocnie dopmaTa KOMaHabl, OTBET CUCTEMDI
KOMMPYETCS 13 OOHOro OKHa B ApYyroe.
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PexxiM YeTblipex OKOH (MpoposmkeHiie)

AreHTbl MOryT MOCTaBUTb CUMBOJT Ha4ana coobLeHns (SOM)
B /IFOO0OM TOUKE Ha 3KpaHe, YTOObl M3MEHUTb KOMaHAbI.

[lononHuTenbHble GYHKUMK, NEPEYMNCIEHHbIE HIKE, MO3BOMAOT
MO1b30BaTeNO NnepemMeLLaTb KypCcop 1 NpogornkaTtb BBOO KOMaH[,
HeobXoaMMbIX A9 paboyero npotecca:

» CmBO1 SOM oTOBOpPa)KaeTca Ha KaBuLLe «&y

« OOHO HaxkaTume kKnaBuLbl HOME nepecTtaBniseT Kypcop
B Ha4aso CTPOKW. [1BOMHOE HaykaThe rnepeMeLlaeT Kypcop
B MNepBOHAYabHYO MO3ULIMIO B BEPXHEM NTEBOM YTy 3KpaHa

« OOHO HaxkaTure KnaBMLbl END nepecTtaBnseT Kypcop B KOHeL,
CTPOKW. [1BOMHOE Ha)aTye nepeMeLLaeT Kypcop B HUXKHIOK
YacCTb 3KPaHa

« KnaBuwwa INSERT BkatovaeT (KpaCHbI Kypcop) 1 OTKtoYaeT
OKeNTbIN Kypcop) PeXKMM BCTaBKM
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PexxinM YeTblipex OKOH (MpoposmkeHie)

@ APPLICATION TERMINAL HISTORY WINDOW

e

4]

ANY v 11 120CT 13
T-1i C
2 529 17 10 ]
fatines _ :

E 29 e =g
iatirngs

- - - ]
e o |

Ratings

o

&

JocTyn B pesknme YeTblpex OKOH
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[TonCK 1 BPOHMPOBaHME Yepes rpadryecKinii
3KpaH

MHOrve areHTbl UCNOMNb3YHT rpaduyecke 3KpaHbl 419 3anpocoB
NoWCKa U BHECEeHUs MHPOoPMaLLMKM B DPOHMPOBAHME.
BonbLLMHCTBO popM B Travelport Smartpoint npetepnenm
M3MeHeHUs OV3arHa BbIMNadaroLLMX MEeHHO MM CMIMCOKM BbIOOPa
nonew, 4tobbl YCTPaHUTL HECOOTBETCTBUA W COenaTh 1x bonee
YOOBHBIMK B UCMOMb30BaHUN.

AreHT MOXeT YNPaBnATb MMM C MOMOLLbIO KNaBMaTypbl UMW MblLLIK
M MOXKET ObICTPO GUIBTPOBATL CMCKK, BBEOA NMoOble AOCTYMHbIE
KITro4eBble C/10Ba Ui YaCTik KITKOHeEBOI O CIoBa.

ECnu areHT HaurHaeT BBOAUTb MHMOPMALIMIO B PACKPbIBAKOLLIEMCS
CMNKCKe, CMMCOK pacLumpsieTcsa U GokyCcrpyeTcs

Ha COOTBETCTBYIOLLIEM MYHKTE MeHH0. Hanpumep, HaumHasg HabupaTtb
Un (ITED) B none CTpaHbl, CNCOK orpaHuymBaeTcs CoeanHeHHbIMMN
LLITatamu. BBOO, HECKONBKKX MEPBbLIX OYKB TUMa KpeauTHOM KapThl

B NoOJs1e ornnaThl MO3BOANT ObICTPO HAUTU TReBYEMbIV TUM KapThI.

[MyHKTbI MEHO, COCTOSLLIME 13 Kofa + UMeHn (Hanpumep «HL - Hilton
Hotels») 6yoyT OOCTYNHbI 419 NomcKka nmbo Koaa, Mbo MMEHM.

HaxkaThe KnaBumLn «Entery Ha BblAeNEeHHOM 3r1eMeHTe
crnmcka ByaeT yCTaHaBNMBaTL 3TOT MYHKT B Ka4YeCTBe BbIOOpa
N CBOPa4YMBaTb MEHHO.
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[TonCK 1 BPOHMPOBaHME Yepes rpadryecKinii
OKPaH (npoaormkerHne)

Hanpumep:

Habpas nepsble 3 BYKBbl TUMa KPEOMTHOM KapTbl MOYXHO HaUTU
TPYMMY KapT, OTHOCALLIMXCA K 3TOW KaTEropum.

Hotel Sell Options X

SELL OPTIONS
Reservation Data Additional Request
Rooms Extra adults: Extra children Special service (/SI-):
1 | b 0 by 0 v
Infant Crib: Adult rollaway g Child rollaway: Frequent Fly Number (/FT-):
0 v 0 W 0 %
Payment Frequent Guest Number (/FG-):
Payment Type: Form Of Payment:
Guarantee “ | | Credit Card .

Corporate discount (/CD-):
Card Type

MAQ i DSﬁgle Use Card
override (/NM-):
MasterCard Name override (/NM-)

MasterCard Debit

MasterCard/Eurocard Address (/W-):

Security Code:@®  Expiration Date: Tour number (/IT-)

SELL ROOM(S) m
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Ilcnonb3oBaHme Pkeys 019 4acTbIX 33034

[103BOMSIET areHTaM aBTOMaTU3MPOBATb YaCTO UCMOMb3YeMble
3a1a4q4 C NOMOLLbIO MPOorpaMMmMpyeMbIX KiaBULL, MpeaBapuTeribHO
HaCTpomB KOMaHObl U NocrieoBaTe/IbHOCTb KOMaHd, Ha Ka><AYyHo
13 «ObICTPbIX» KIaBULLL

Programmable Keys Editor

Galileo Desktop must be restarted befare these assignments can be used in Focalpoint

Current Programmable Keys Settings

Adam.PKeysxml _

-

Key Assignment
F2 <50M=50N/C123456 <TRANSMIT > GIBSONTRAVELPORTL < TRANSMIT > <« CLEARALL » SEM/ESG/AG <TRAP I
F3
F4
F5
F6
F7
F8
2]

Type: & Command  HotKey © Browser Script © SW + Script

<50M>50N/C123456 < TRANSMIT> TRAVELPORT1 < TRANSMIT = < CLEARAL L= SEM/ESG/
Assignment: | AG<TRANSMIT= <END>

Command Tags
[SignOn '
Description: ‘

L
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OnnaTta ¢ nomoLlbto eNett VANs

J[1oCTyMHa BO3MOYKHOCTb MCMOMb30BaHKA B KA4eCTBE (POPMblI
OMMaThbl KaK OOHOPA30Bble TaK M MHOrOpa3oBble BUPTYaslbHble
kapTbl (VAN) B Travelport Smartpoint™.

[N 3Toro HeoOXOAVMO BbIOPATh B KAYECTBE BApUaHTa OniaThl
B BblMNagatoLLemM crnvcke «DopmMa ornnaTbly, PACNONOXEHHOM

Ha aKpaHe co34aHnsa/peaakTMpoBaHna MHOOPMALIMK O KIMEeHTax
Ha Bknagke PNR.

[Tocne BblGopa onumm eNett VANS oTobpaykatoTca cnenytoLmen
JOMNONHUTENbHbIE MONS:

TV CONTACT' ADDRESS TICKETING

PAYMENT | SECURITY

e by * are requuined.

@ Add VAN FOPtoPNR  © Display VAN FOP

= =

HacTporki OaTbl akTUBaLMK, CPOKa AENCTBUA U IUMUTOB.

*3TO BMPTYanbHag kapTa MasterCard, gaHHble KOTOPOW reHeprpytoTca B Trav-
elport Smartpoint o4ns onnaTbl NOCTaBLLUMKAM YCIYT. 3TO COKPaLLAEeT Bpemst
0BpPabOoTKM MMaTexa, 0becrneyrBaeT 3aLUnMTy OT OedornTa U MOLLEHHUYECTBa

CO CTOPOHbI MOCTaBLUMKA. daHHbIN QYHKLUMOHAN OOCTYMNEH TOMbKO B HEKOTOPbIX
cTpaHax. MNoceTtnte canT www.enett.com/Travelport, 4Tobbl y3HaTb OOMbLLE.
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[lepcoHanmM3auma skpaHa — LBET, LUpU@T,
TemMd

LIBET 3KpaHOB, pasmep, BeNMYMHA 1 HanMMcaHWe WpuadTa, a Takxke
Tema MOryT OblITb YCTaHOB/1EHbI MEePCOHAbHO:

OTKpoWTE NYHKT MeHo [purnoykeHme

BbibeprTe HacTpowmki npunoxeHns

BbibepuTe HOBYIO TEMY, LIBETOBYHO CXEMY, LLPUDT, paszmep
N TONLLMHY WpUdTa

Haxxmunte CoxpaHnTb

Bce nameHeHnsa noaBaTcs nocne nepesanycka Travelport Smart-
point.

Application Settings

General settings Windows management Search Settings
Language: Manage your windows: Name of selected window: TR e SR T S
- |Windcvw1 | you want returned at a time

| English W |

e Selected connection: Air Availability:
MyConnection W

| Default b4 | | e | Flight Shopping:

Coler scheme: Fare Display: 64 ™

|GreyBackgmund w |

Font:

[ Apply color scheme ta PNR ' Consolas v

Refresh Viewpoint PNR
[¥] Auto-display sign on dialog
Lucida Sans Ty riter
M Auto-display emulation dialog A
Te Font New
Embed Smartpoint in Galileo Desktop it Vera Sans Merc l
[[JHide Galileo Desktop OCR A Std -

Show reset option when resolution
changes
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Bbibop 43blka

Bbibop A3blka OTOOPaXKeHU MEHHO:

o OTKPOMTE MYHKT MeHto [prnoxkeHne

BbibepuTe HacTpovKin NpUIoXeH s
» BbibepuTe g93bik (NopaepykmBaetcs 18)
» HaxxmumTte CoxpaHuTb

Bce nameHeHus noaBaTcd nocse nepesarnycka Travelport Smart-
point.

Language:

Arabic ~
Fs
Bulgarian
Catalan

Chinese (Simplified)
Chinese (Traditional)

English

French -
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13MeHeHne Ha3BaHWs OKHa

MOXXHO nepenmMeHoBaThb Ntboe OKHO:

o OTKPOMTE MYHKT MeHto [prnoxkeHne

BbibepuTe HacTpovKin NpUIoXeH s
» BHecuTe HOBOe Ha3BaHWe 415 BblOeNeHHOro OKHa
» HaxxmumTte CoxpaHuTb

Bce nameHeHus noaBaTcd nocse nepesarnycka Travelport Smart-

point.
Windows management

Manage your windows: MName of selected window:

& Window 1 IMY Wk s |

-
Selected connection:
| MyConnection e |
Font:

m m | Consclas 'S |

Font Weight: Font Size:
| Norrmal ~ | | 12 v |
AutoReceive
E |
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[ocTyn K PyKOBOACTBY MOMb3oBaTend

[na goctyna K PYKOBOAOCTBY MOb30BaATENS:
o OTKpOWTE MYHKT MEeHIO [ToMOLLLb
» BbibepuTe PyKOBOACTBO MOMb30BaTEN

MYCONMECTION w E9G o X

APPLICATION TERMINAL HISTORY WINDOW PNR SEARCH SELL TOOLS|HELP| |

User Guide

Lk Training Videos

.I:IGM:IRED What's Mew in Smartpoint!
: eMett VAN User Guide

Ask Travelport...
About...
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Co3gaHre OoNoNMHUTENBHBIX PAaboYMX
BKJTa4OK

HononHumTenbHble paboyre BKNagKy MOryT ObITb MPOCTO CO30aHbl
B OKHEe TepMUHana:

o KNMKHUTE 3HAK «+» 4TOObI 06aBWTb AOMONMHUTENBHYIO Paboyyto
BKMaaKy

NN

o OTKPOMTE MYHKT MEHIO TepMMHATT

« BbibepuTe TepmumHan B HoBoW Braake (Unn Haxkmute Alt+N
[na yoaneHnsa Bknagku:

» KNMKHUTE 3HAK «X» B MPaBOM BEPXHEM Y1y BKIAOKN
NI

« HaxkmuTe BKIaaKy O yoaneHus

o OTKPOMTE MYHKT MEHIO TepMUHar

» BbibepuTe YoanuTb akTUBHYO BKNAOKY

MYCOMNMNECTION w

1-HOA130CT-5SNTIN 2-A180CTINBELHR
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HacTpomka «BbICTPbIX» KNaBULL

KnaBmLm «BbICTPbIX» KOMaHO MOryT ObiTb CO30aHbl A1 ObICTPOro
JOCTyMa K BebcanTam, 3anyLLUeHHbIM MPUNTOXKEHVSIM U OKHAM
viewpoint cnenyroLymM obpasom:

» OTKpOnTE MEHIO VIHCTpYMeHTbI - Quick Commands -
KoHpUrypaums

CyLLECTBYOLLIME «BbICTPbIEY KOMAHb! MOMYT 6bITb MPOCMOTPEHBI
WMV 3aMyLLEHbBI KITMKOM Ha CUMBOJST «#» C MPaBOM CTOPOHbI 3KpaHa
(nnun Alt+F12).

Travelport QuickCommands

General Settings
C:\Users\C195068\AppData\Roaming\ Travelport\Smartpoint m
\QuickCommands Triggers. xmL

QuickCommands Management

Name
Notepad
RapidReprice SEATGURU
Relay ClientFile Kayword s

Relay Estatus
Relay Itinerary Capture
Relay PNR

Relay Queues

Browser N
Url:
http://www.seatguru.com

Relay Recovery Terminal Command:

Relay Rules 2SEATGURU

Relay Ticket Exchange
Rooms And More
SMS

WhitelabelURL

[CJRefresh PNR after the action is executed.
[[JRefresh Viewpoint before the action is executed,
Select browser details:
Chrome Browser Window W

m m [JLaunch website in modal browser.

[CJCreate a menu item in the Tools menu.

Favorite menu:
Not Added N
Add to Category:
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CMeHa aBTOHOMHOIO/UHTEePaKTBHOIO
DEXKMOB

IHTEpaKTVBHbLIV 1 aBTOHOMHbIV DEXMMbI MOMYT MePeKtoYaTbCS
cnegyroLmm obpasom:

« OTKponTe MeHto TepMuHarn. Boibepute ABTOHOMHbIW/
VIHTepakTBHbIV pexxkmm (Ctrl+N)

OnpenennTb aBTOHOMHbIN PEXUM MOXHO MO OPaHYKEBOM BEPXHEWN
OKaHTOBKE Ha BK/adKe, Kak MoKa3aHo Ha 3TOM NpuMepe:

MYCONMNECTION w E9G gl X

APPLICATION TERMINAL HISTORY WINDOW PMNR SEARCH SELL TOOLS HELP

Y9 BO#744C*E

9#78BC*E
TeWC*E
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HacTpoWka onuumn noacyeTa ovepenen

MO>KHO HacTpouTb 40 10 4acTo MCMOMb3yeMbIX ovepenen

019 0OTOOparkeHWs B onpeaeneHHoe BpemMs. [1pr 0OHOBNEeHM

B 3TUX O4epensix Ha 3KPaH BbIBOAMTCS yBeOOMIeHue. [1159 paboTbl
C o4epenpbto HY>KHO NMLLL KNMKHYTb HOMep PNR:

» BblbepuTe nyHKT MeHo VIHCTpYMEHTHI

« OTKpoVTe BapuaHTbl noacyeTa odepenert (Mnu KnvkHuTe
cMBOs O B HUXKHEN MPaBOW YacTW 3KpaHa)

Beeoute PCC, HOMED 1 KaTeropmto ovepeam

Bbigennte ouepenm, KoTopble HY>KHO caenaTb BUOVIMbIMMA

YCTaHOBUTE YacTOTY NMPOBEPOK

» HaxxmuTte CoxpaHuTb
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HaCTDOI;IKa oriumm rnoacHeTtd OH@DG,ELGVI
(NpogomxeHme)

Queue Count Options

[ (]
w6 || | [ ]
[ 1[Jo []
T o || L |
—(jmm- ]
[ 1[Jo []
®l o ]
@l ][] o (]
gl [ 10 ] o ]
QCT Queue Count Pelling
[ Display queue change notifications
0 [[JEnable queue count polling
- Pall QuickView queue totals every minutes
: T

HacTpoWka napameTpoB nogcyeTa odepenen
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Bblbop a3blka CUCTEMbI OPOHNPOBAHWA

BO3MOXXHOCTb MepeBoAa C O4HOro A3blka OPOHMPOBAHNS
Ha Opyron HacTpamMBaeTca CredyroLLIMM 00pasoM:

o KnukHmTe Ha okHo MYCONNECTION B BepxHew npaBow 4acTu
3KpaHa (MpUMep aKpaHa HKE)

» BbibepuTe nepBrYHbIN 93bIK

e BbibepuTe BTOPUYHbLIN 93bIK

e C D E
Cryptic Languages
Primary Cryptic Language
Secondary Cryptic Language
Keyboard Mapping

MYCONNECTION

Connection

MyCennection Vv

Galileo

Amadeus

oo
Worldspan

Amadeus S

Sabre

Abacus

Axess
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[TOBTOP BBEAEHHbIX KOMaH[,

[1ns oToBpaykeHMsa Crmcka HelaBHO BBEOEHHbIX KOMaH:
o OTKpPOWTE MYHKT MEHIO VIHCTPYMEHTbI
» BboibepuTe MNoBTOPUTHL 3armcy

« KNMKHUTE KOMaHLY, KOTOPYHO Bbl YKenaeTe nosTopuTh (cpasy
HECKOSMbKO KOMaHL, MOryT OblTb BblIOpaHbl C YAEPYKMBAHMEM
knaeuLL Ctrl vnm Shift)

e KnnKHUTE OTNPaBUTb

~
- ) FSSINL2NOVSYDIBNOVSIN =
* KnnkHuTe crmson A HOALZNOV-18NOVCPT @
B NPaBOW CTOPOHE OKH3, ROREZNONG TSNV
HOAL2ZNOV-18NOVNYC/N-WESTIN
YTOObI OTKPbITb lMaHesb HOALZNOV-LBNOVNYC/N-WESTIN
N.TRAVELER/SMARTMR
NnoBTOPA A1ZNOVLHRLAS
ARETBA
Onuym CoxpaHeHmns KoMaHna, E"C'SNNBREF
MOTYT OblTb HACTPOEHbI B MyHKTE FQBE
FQBEK
MeHIO [lapameTpbl. FQBB
FOBBK
RA
R > | 1Q
Lo JSs
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IHTepaKTUBHbIM KaneHaapb

IHTEPaKTVBHbLIN KaneHaapb MOXET OblTb OTKPbLIT Ceay LM
obpaszom:

o OTKpOWTE MYHKT MEHIO VIHCTPYMEHTbI
» Boibepute KaneHoapb

BHuUMaHume: [1719 aBTOMaTMYeCKOro oTobpaykeHns KaneHaaps
npu 3anycke Smartpoint, oTMeTbTe onumio «OTKPbIBATL MPKU
3anycke» B kaneHgape.

na noncka:

» BblbepuTe amana3oH OaT, KIMMKHYB NMepByto OaTy W yaepyKimBad
NEBYHO KHOMKY MbILUW, MOCNEHI00

» KNMKOM NpaBow KHOMKOWM OTKPOWTE BapWaHTbl MPOOaXM
« BoibepuTe Hy>KHYHO Onumto

NMpumeyvaHme: NonCK PENCOB K OTenerm MOXXHO KOMOUHMPOBATD.

July, 2016 August, 2016 I

Mo Tu We Th Fr Sa Su Mo Tu We Th Fr Sa Su Mo Tu We Th Fr Sa Su Mo Tu We Th Fr Sa Su
1 2 4 5 1 I it 2 &l o

6 7 8 9 10 1112 4 5 67 8 9 10 L. 28 3 3. § 56 9 S 6 7 8 9 10011
13 14 15 16 17 18 19 n 12 13 14 15 16 17 8 9
20 21 22 23 24 25 26 18 19 20 21 22 23 24
27 28 29 30 25 26 27 28 29 30 31 22 23
29 30

12 13 14 15 16 17 18
Availability 10 20 21 22 23 24 25
Last Air 26 27 28 29 30

Hotels

[JOpen on start up £ 5
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[TevaTb, KONMPOBaHME 1 BCTaBKa

[na neyaTy, KONMpPOBaHUS M BCTaBKW COAEPXKMMOIro OKHa:

e KNMKHUTE HA VKOHKY | o BHM3Y 3KpaHa npocMoTpa PNR mnm
CrnpaBa B TePMVHANIbHOM 3KpaHe

BbibepuTe:

o CoenaTb CKPUHLLOT OKHa

KonmpoBsaTb cooepyKUMOe Kak KapTUHKY
« KonmpoBaTb COAEPXKNUMOE KaK TEKCT

e [leyatb 3TOro okHa

Print... Ctrl+B
[ononHWTenbHO: MHGOPMaUMS, New Terminal in Tab Alt+N
OTo6pa>KaeMag B TepMMHaanOM Rermnowve Current Terminal Tab Alt+R

OKHe, MOXKET ObITb pacrneyartaHa
Tak>Ke Mpx noMoLwn crnegyrownx

. . Go to Mext Tab Ctrl+Tab
Oencrammn: More results... Alt+ M
Go Back... Alt+B

* KNnkHWTe MeHto TepMyHar Show/Hide PNRViewer Alt+V
Show/Hide Terminal Alt+L

° BbIGGDI/ITe [NeyaTb (Ctr|+B) Swap PMRViewer/Terminal positions Alt+P

Change to top terminal (split screen) Alt+U
Change to bottom terminal (split screen) Alt+D

Enter/Exit Full Screen Mode Alt+F11
Enter/Exit Grid View Mode Ctrl+Alt+F10
Enter/Exit Mative/Interactive Mode Ctrl+MN
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OT0bparkeHe HegaBHUX PNR

[nsa otobpaykerHnsa PNR, KoTopble 6bI/ paHee Bbi3BaHbl Ha 3KPaH,
HeobXxoaMMO:

e KNMUKHYTb MKOHKY ® BHW3Y 3KpaHa npocMoTpa PNR
N

« OTKPbITb MYHKT MEHIO VIHCTPYMEHT

» BbibpaTb HepaBHme PNR

e KNUKHYTb HOMeP HY>KHOro PNR mnn nmsa naccaxkmpa 1 PNR
OygeT oTobpa)keHo B akpaHe npocmoTpa PNR Window

BHUMaHwMe: B HacTpoikax MOXXHO onpeaenuts Konnyectso PNR,
COXPaHAEMbIX B CIMCKE.

Locator Lead Passenger PCC
DF98QK  SMART, TRAVELLER  XR7
=
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CMeHa paboymx 30H

[na nepexoda 13 ogHom paboyen 30Hbl B APYryHo:

o KNUKHUTE OOHO 13 NATY OYKBEHHbIX 0603Ha4YeHWY Paboymx 30H
BBEPXY 3KPaHa

« /Inn BBeOouTe KoMaHay SA, SB v T.N. B aKTUBHOM TepMMHane

OpaH»xeBoe noavepkBaHme rnod 6yKBeHHbIM 0B03Ha4eHMEM
paboyer 30HbI O603HAYAET, YTO aHHAs 30Ha aKTVBHA 1 COOEPXKNT
OaHHbIe.

CVHMM LBETOM BblOeNeHa akTMBHag paboyas 30Ha, B KOTOPOW
HET OaHHbIX. 30Ha, B KOTOPOW areHT paboTaeT B OaHHbIVE MOMEHT,
BblOENSeTCa CePbIM LIBETOM.

2-A180CTINBLHR

1-HOA130CT-5NTIn
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CMapTraHenb

CmapTnaHenb NpeacTaBngeT cobov NpocTor rpadryecKkimii aKpaH
015 BBOA NMOUCKOBbLIX KOMaH,

MOKHO 006aBUTb PA3INYHbIE YHACTKM U TUMbI NACCaX}MPOB; MOWCK
ONYyB6MKOBaHHbIX, KOHPUOEHUMANBHBIX U HETTO TapndOB MOXKET
NPON3BOAUTLCH NHAMBUOYANBHO UM B KOMOUHALMN C OPYrMM
MoOMPrKaTOPaMy TaprdOB UK HaMYMA MECT.

g BbizoBa CMapThaHenu:
o KNWKHUTE MKOHKY FS B HYKHEM NPaBOM YTy 3KPaHa
4

o OTKpOMTE MYHKT MeHO VIHCTpYMeHTbI. BbibepuTte CMapThaHenb

Basic = Advanced Choose a template to apply.. |
From Multi To Multi  Time Cabin Direct VE/O  Carriers /E/S Cnx Cnx
> [112Nov FCO O | muc O || ANY v | No preference v
. 18Nov MUC [ | Fco [ |ANY ~ | | Mo preference ~ |

Insert segment after: @ Fare Type: Published And Private W) ‘ [[IProcess As One Ways
Passengers 1 v 207 v |@

svon | s | sws |
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PeykM «BCTaBKY

MOHSATL, aKTUBEH NN PEXKUM «BCTaBKM» (INsert) oueHb MpocTo
Mo Kypcopy. ECni Kypcop MUraeT U KpaCcHOro LIBETA, PEXKUM
BCTaBKW aKTWBEH, EC CEPOrO UMK »KeNTOro (B 3aBUCUMOCTY
OT BblOPaHHOW LIBETOBOWM CXEMbI), PEYKUM «BCTaBKM» HEAKTUBEH.

- ¥
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ABTOMATUMYeCKoe ObHOBNEeHMe

CUCTEMHbIE OMOBELLEHMS MNP OOHOBIEHMAX U HOBbIX BEPCKSIX
OyayT NpenfiaraTbCs aBTOMaTUYecki™. [119 NpoBepKM Hann4mg
OTKPbITb MeH VIHCTpYyMeHTbI 1 BbiIbpaTb Automatic Update Op-
tions.

Smartpeint Automatic Update

Last checked: 3-11-2016 4:28 PM

Current version of Travelport Smartpointis:  7.1.0.119

CHECK NOW CLOSE

Smartpoint Automatic Update

0 You have the latest version installed.

*MpuMeHrMO K Bepcimn Travelport Smartpoint 2.3 v BbliLLe.
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CBopaumBaHuMe Travelport Galileo Desktop

[1ns nepcoHanbHOM HACTPOVIKA paboyero NpoOCTPaHCTBA
Bbl MOYKeTe CKpbITb Travelport Galileo Desktop.

o OTKPOWTE MYHKT MEHHO.
» BbibepuTe Hactponku npunoxerunsa Galileo Desktop.

OtmeTbTe CkpblTh Galileo Desktop. HaxxkmmTe CoxpaHuTb. danee
HeobXoOVMO nepe3anycTuTb Travelport Smartpoint.

Application Settings

General settings Windows management Search Settings

Language: Manage your windows: Name of selected window: Set the number of search results
[ [ | you want returned at a time

| English w | ‘Wmdowl | 4

Theme: Selected connection: Air Availability: 16 W

MyConnection W
| Default b | ‘ i | Flight Shopping:
Color scheme: Fare Display:

| GreyBackground v | —

[ Apply color scheme to PNR m emave | ‘ Consolas ~ |

Refresh Viewpoint PNR Font Weight: Font Size:

[l Auto-display sign on dialog [Normal | [12 v|

[ Auto-display emulation dialog BUtoReCEE )
|22 |

v Embed Smartpeint in Galileo Desktop

[AHide Galileo Desktop

Show reset option when resolution
changes

K
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OTnpaBka pe3y/1bTaToB MoMCKa 13 OKHa
TepMyHana

Pe3ynbTaThl MOWCKa CO BCEMW OeTangMm NepeBO3KM MOy T ObiTb
OTMNPaBeHbl HEeMOCPEeOCTBEHHO 13 OKHa TePMUHANA KITMEHTY.
KNUKHUTE MHTEPAKTUBHbBIV MHOMKATOP «+TQ»:

« [lonck nepenetoB
 [lonck otenen
 [lonck aBToMObUNEn

» Kanbkynatop

[] select all Options

Flights - Shopping

e
|

Filter By: | All ~

LUX > NBO 1d Oh 35m

Luxembourg Arpt, Luxembourg (LUX)
Sat Nov 12 2016 at 06:30 PM

Heathrow, London (LHR) Cabin Class: Economy (S)

Sat Nov 12 2016 at 06:55 PM Duration: 1h 25m

Terminal 3 Aircraft: Airbus Industrie A320-100/200
BA419 Operated by: British Airways

Heathrow, London (LHR)
Sun Nov 13 2016 at 08:30 AM

Jomo Kenyatta Inti, Nairobi (NBO)
Sun Nov 13 2016 at 09:05 PM

Cabin Class: Economy (0)

Duration: 8h 35m
Terminal 3 Terminal 18 Aircraft: Boeing 777

BA65 Operated by: British Airways

NBO > LUX 13h 30m
Jomo Kenyatta Inti, Nairobi (NBO)

Heathrow, London (LHR) Cabin Class: Economy (O)

Tue Nov 22 2016 at 11:00 PM
Terminal 18
BAG4

Heathrow, London (LHR)
Wed Nov 23 2016 at 08:10 AM
Terminal 3

BA416

Wed Nov 23 2016 at 04:55 AM
Terminal 3

Luxembourg Arpt, Luxembourg (LUX)
Wed Nov 23 2016 at 10:30 AM

Duration: 8h 55m
Aircraft: Boeing 777
Operated by: British Airways

Cabin Class: Economy (S)

Duration: 1h 20m

Aircraft: Airbus Industrie A320-100/200
Operated by: British Airways

|351.62
| Book | Ruies | -
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OT0bparkeHne nctopumit PNR

g obneryeHns npodTeHmns 1 NoHMManna nctopum PNR
HEKOTOPbIE MO MOXXHO UCKITKOYUTD M3 MPOCMOTPA.

BBeguTe komaHay otobparkeHna nctopum PNR (FH), utobbl
NPOCMOTPETL MOMHYHO UcTopKrto PNR. B BepxHen CTpoke ceBa
NOSABUTCA MHTEPAKTMBHAA CCbiNKa «PaclumpeHHbIv IPOCMOTPY.
Hosoe BbinanaroLLiee meHto « T NMCTOPUIN» no3songaeT
OTKPbIBaTb onpeaeneHHble pa3aerbl.

APPLICATION TERMIMAL HISTORY WINDOW PMR SEARCH SELL TOOLS HELP

Ttinerary

o Hotel segment

Car segment

f Mon-air segment

Air taxi segment
Filed Fare
Ticketing data
Vendor locator

e Vendor Remarks
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OnnaTta 3a JIOYKOCT NepeBO3kiM 0ebeTOBOW
KapTow

SKpaH GopMbl Or1aThl Obl1 4OPaboTaH TakMM 0OPa3oM, YTOObI
7151 OM1aThl BPOHMPOBAHMS NTOYKOCTOB MOMHO ObI/10 MCMOMb30BaATb
[nebeToBble KapThbl.

e [10CTaTOUHO KNMMKHYTb Ha MHOMKATOP # CrpaBa OT HOMepa
CerMeHTa, YTOoObI NepenTy K AeTanam oriatbl.

» B BbiNagatoLLem Crimcke Hy>KHO BblIOpaTh JeOEeTOBYHO KapTy

e 3aMNONHUTL JaHHbIE KapThl

Customer Information X

NAMLC® LOYALTY CONTACT ADDRESS* TICKETING® PAYMENT®  SCCURITY

© Ficlds marked by * are required.

Form Of Payment

Form of Payment: @ -
Debit Card N !
Debit Card Card Type:
Credit Card '

Card Number: Expiration Date:

Security Code:
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«bbICTpble» KOMaHObI

#SEAT

#DH

#DF

#VT
#TRAM
#PC

#PH
#NOTEPAD
#SEATGURU
#FS
#CMAIN
#CNR

#CA

KapTa MecT
3KPaH NPAMON NPOLOAXKK OTenemn

3KPaH NPAMON NPOLOAXKU PENCOB

Viewtrip

Travelport Rooms and More

MaCCMBHbIN CErMEHT apeHdbl aBTOMOBWIS
MaCcCUMBHbIN CErMEHT BPOHM OTeNS
ONOKHOT

www.seatguru.com

CmapTnaHernb

OcHoBHoW akpaH (ans Trip Quote Copy)

IKpaH akTuBHOro PNR 6poHupoBaHma (o Trip
Quote Copy)

IKpaH Hanu4dmsa mecT (anaTrip Quote Copy)
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«bbICTpble» KOMaHObI

#CFS

#CHOA

#CTT
#CPNR
#CPA

#CPFS
#CPHOA

#CPTT

OTKpbITb 3KpaH pe3ynbtaTtoB FS (ona Trip Quote
Copy)

OTKPbITb 3KpaH pe3ynbTaTos noucka otend (o1
Trip Quote Copy)

OTKpbITb 3KpaH pacnucanHuna (a4 Trip Quote Copy)
KonmpoBaTb AaHHble PNR (ons Trip Quote Copy)

KonmpoBaTb aKpaH Hanuuma mect (o Trip Quote
Copy)

KonupoBaTb pe3ynbtaThl FS (ana Trip Quote Copy)

KonmpoBsaTb pe3ynbTaThbl novncka otend (ana Trip
Quote Copy)

KonwmpoBatb pacnucaHve (a4 Trip Quote Copy)
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Y3HawTe OosbLLUE:
travelport.com/smartpoint

Travelport%
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©2017 Travelport. All rights reserved.
Travelport, the Travelport logo, Apollo, Galileo, and Worldspan are trade marks
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