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CHINA SOUTHERN AIRLINES ¢

NMUTAHHA BIANOBIAb

1 | KoHTaKtn Bio4iny  areHTcbKoi | Ten.: +38 044 2210759

niaTPUMmKM (HELP DESK) B Ykpaini | €-mail: cz@aerolink.ua

2 | OpopmneHHa aBiakBUTKIB  ana | Macaxknp Kateropii CHD moxke 6yt odopmneHuit B OKpemMomy

aiten: 6poHtoBaHHi. Knac 6poHtoBaHHA ana CHD - 6yab-AKWKA, Knac

-CHD ob6cnyroByBaHHA — aHaNoOrivYHMI 3 6poHOBaHHAM ana ADT.

- INF [opaTkoBo B 000X OPOHIOBAHHAX HeEObXiAHO BKas3aTu iHdopmauito
woao Homepy cross reference PNR for CH/AD (OS CA TCP-XXXXXX).
INF noBuHeH 6yTM odopmneHuin nuwe B ogHOMY OpPOHIOBaHHI 3
Aopocanm.

3 | No-show 3anuc NO-SHOW 3’ssnsetbca y PNR nmicnsa 3akiHY4eHHA peecTpauii.
HaBiTb AKLWO 3anmMc no-show BiaCyTHI y BPOHIOBAHHI, ane cermeHTH
6ynn aHynboBaHi Nicnsa pakTUYHOIO BUNLOTY PENCY, CNig BBAXKATH, LLO
no-show Biab6ynocs.

4 | Ctatyc OPEN B aBiakBUTKY Y pasi ¢ikcauii NO-SHOW abo X 3HATTA cermeHTiB (cuctemoro abo
areHToMm), 3anMc 3 HOMEpPOM pency Ta [ATOK BWU/IbOTY aBTOMATUYHO
3MiHEeTbCA Ha OPEN.

Mpuknao:
DXB

XCAN CZOPEN U U2RPWME O 10MAY10MAY 2PC
SYD CZOPEN U U2RPWME O 11MAY11MAY 2PC

5 | JlokaTop GPOHIOBAHHA TakK Ak gna BCix aBianepesi3HMKIB y Kntai ronosHoto GDS € GDS Travel
Sky, nokatop 6poHtoBaHHA byae CA.

6 | TepmiH aji aBiakBUTKa 13 micauis (gna full unused TKT — 13 micauis 3 gatM oPpopm/IeHHS
KBUTKa, ana partly used TKT - 13 micauis 3 4aTh NepLuoro BUAbLOTY B
aBiaKBUTKY)

7 | Wait list confirmation Mpoueaypa nigTBepAXKeHHA Micub 3i ctatycom «Wait list» He
NigTPUMYETbCA aBiaKOMNaHieto. KBUTKHK MaloTb 6yTn
odopmneHi/nepeodopmneHi 3a RBD, AKKiA € B HAABHOCTI.

8 | Knac Premium Economy—-W Tta S RBDs W and S Bignosiaatotb kKnacy Premium Economy.

AKWO y OpOHIBAHHI NPUCYTHI CErmeHTM B EKOHOM Knaci 3
HEAaKTMBHUM CTAaTyCaMM | OOHOYACHO MNPUCYTHI CEermMeHTM Ha
aHaNoriyHn peiic 3 nigTBepaxeHmmm ctatycamum HK y knaci W um S,
Le O3HA4ya€E, WO Maca)kup 3BEpPHYBCA A0 Kac aBiakomnaHii 3a
34iicHeHHAM upgrade fo Knacy obcnyrosyBaHHA Premium Economy
(3a3Bnuail, Takmit upgrade 3A4iMCHIOETbCA Ha peecTpaLii B aeponopTy
BUNbLOTY).
REISSUE VOLUNTARY
9 | AkMM uymHOM cTaryeTbea wTpad | Mpu 3aincHeHHi reissue, wWTpad cTAryeTbea Ha Takcy OB abo EMD.
npwv 34iACHEeHHI reissue?

10 | Kypc BantoT gns changes / upgrade | LUtpad 3a 34iiCHEHHA 3MiH Ta pi3HMUA Yy Tapudax npu 34iACHEHHI
TaKMX 3MiH, CTArYOTbCSA NO KypCy BastOT Ha AaTy 34iMCHEHHA reissue.

11 | Koan moxknmBo 3aiicHoBaTU re- | Re-routing 403BONEHO, KOAW AaHUKA 3anuc MIiCTUTbCA B NpaBuaax

routing?

Tapudy. Yactiwe 3a BCE MOXKAMBUIA B MexaX OLHUX
BMNbOTY/NpMbyTTA Npu oaHaKoBux BMaax/Hassax fare basis.

30H
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AKWO TaKkui
3360poHeHo.

3anuc  BIACYTHIN, chnig  BBarkaTu, WO re-routing

12 | MpaBuna craryBaHHA wTtpadis npu | Ltpadu cTaryioTbea BianosiaHo A0 npasBua Tapudis, onybaiKOBaHUX B
KombiHauii Tapudis (B T.M. i| GDS.
Tapuodis pisHUX aBiaKOMNaHIN). Mpn KombiHauji TapudiB AeKiNbKOX nepeBi3HMKIB, SK NpaBuUo,
WwTpadu CTArytoTbCA NO HabiNbLW KOPCTKOMY Tapudy:
WHEN MORE THAN ONE FARE COMPONENT
IS BEING CHANGED THE HIGHEST PENALTY OF ALL
CHANGED FARE COMPONENTS WILL APPLY.
13 | MpaBuna craryBaHHA  wTpadis | Mpasmno BEFORE DEPARTURE npu 34ifcHEHHI reissue:

before/after departure

- 011 MOBHICMIO HEBUKOPUCMAHUX A8IaK8UMKi8
- 00 Yacy sunsomy pelicy, BKA3GHO20 8 ABIAKBUMKY

Ona BuKopuctaHHAa npasuna BEFORE SCHEDULED FLIGHT, nuwe
aHynauUii cermeHTiB He40CTaTHLO. 3MiHM (Npoueaypa REISSUE) matoTb
6yTN BMKOHAHI came [0 Yacy BUNbOTY pency, BKasaHoro B TKT.

AFTER DEPARTURE:

- 01 YACMKOB0 BUKOPUCMAHUX Q8iAKBUMKI8

- nicaAa Yacy 8UKOHAHHA pelicy, BKA30HO20 8 ABIAKBUMKY
- npu no-show

ANY TIME - cmocyembcs 3miH 5K before, mak i after departure.

Mpuknag:

Cz 353 10JUN CANSIN 0840 1230

CHANGES

BEFORE DEPARTURE
CHARGE CNY 200.

AFTER DEPARTURE
CHANGES NOT PERMITTED.
NOTE - A CHANGE IS A ROUTING/DATE/BOOKING CLASS/FLIGHT
MODIFICATION.

RULE APPLICATION
PUBLIC FARES
APPLICATION
AREA
THESE FARES APPLY
BETWEEN CHINA AND AREA 3.

(fare basis T5KACQOB)

1. nacaxup 3BepHyBcA 3a 3miHamu Ha cermeHTi CAN-SIN do 10JUN do
08:40 — wTtpad 200 CNY

2. nacaxmp 3BepHyBCA 3a 3MiHaMKM Ha cermeHTi CAN-SIN nicaa 08:40
10JUN — KBUTOK He nNiansarae amiHam

Re-routing Ao03BOoNEHO 34iNCcHIOBATM 3a MapuwpyTamn CZ mixK Kutaem
Ta Area 3.




REISSUE INVOLUNTARY

14

MpaBuna 3aicHeHHA involuntary
reissue

Involuntary reissue 34ilMCHIOETbCA areHTOM CaMOCTIMHO, SIKLLO BigOMO
npo BiAMiHY peincy 3a3aanerigb i y PNR € HeakTUBHI cTaTycu peicy.

lpasuna 30ilicHeHHA involuntary reissue:

- pevicn CZ

- MapLLpPYT — OpUriHaNbHUI (NYHKT BUNbLOTY Ta NpUBYTTA cniBnagae)

- Aatn + / - 10 AHiB A0 opuUriHanbHOI

- MacCKa KBUTKa — Bcs iHbopMalia BiANOBiAHO A0 OpUriHabHOI MacKu
- KBUTOK nepeodopmntoeTbea B 0

- B noni Endorsement Box 060B’A3KOBO BKasaTu
BMMYyLLeHOro nepeodopmneHHs: involuntary reissue due to
CZ XXX (FLT)/DATE CNLD

NPUYUHY

15

Knac 6poHtoBaHHA npu involuntary
reissue

OpuriHanbHUM abo MiHIManbHO AOCTYNHUIA. Knac obcnyrosyBaHHA —
He 3MiHIoeTbCA (bi3HeC Knac Ha 6i3Hec, eKOHOM Ha €KOHOM, MepLUnit
Ha nepwun).

16

MpaBuna 34ifncHeHHA involuntary
reissue B A€Hb BUNbOTY

Mpw BigMiHi peicy y AeHb BUNbOTY/Ha peecTpalii, involuntary reissue
3[iNCHIOETbCA Kacamu aBiakomnaHi.

AKWwo nacaxup niaTsepgms Ta noroams involuntary changes 3
areHTCTBOM, areHT TaKOX MOXe 3a4iicHMTM involuntary reissue
BiANOBiIAHO 40 NpaBuA, BKasaHMX Bue. MNepeodopmaeHHA Ha pencu
iHWKMX aBiakoMnaHi 34iACHIOETbCA Nuwe Kacamm CZ abo npwu
NOroAeHHi Taknx 3miH nicns 3anuTy Ha cz@aerolink.ua.

REFUND VOLUNTARY

17

LWtpad 3a 3aincHeHHs refund

Mpwn 34iCHEHHI NOBEpPHEeHHA aBiaKBMTKA, WTpad 3a MNOBEPHEHHA
CTAryeTbca Ha Takcy CP.

AKWO TexHIYHOI MOMKIMBOCTI BKa3aTu wWTpad AK TAKCy HEMAE, ToAi
cyma wrpady BigHIiMaeTbes Biag Tapudy.

18

30iMCHEeHHsA
GDS/BSP-link

NOBEpPHEHHA y

MoBepHeHHA aBiaKBUTKA 34iNCHIOETLCA Nnwe Yepes GDS.

lNoBepHeHHA aBiakBUTKa 4epe3 BSP-link moxke 6yt 3ailicHeHo B
OKpPEeMMX BMMAZKax nuvwe nicna OTPMMaHHA areHTOM iHCTPYKLUin npo
TaKe NOBEPHEHHA 3i CTOPOHM aBiaKOMMaHii.

19

MpaBuna ctaryBaHHA wTtpadis npu
KombiHauii Tapudis Pi3HUX
aBiakomnaHii

Bcs iHdopmauia woao npasun refund onybnikosaHa B GDS.
AKLWO B KBUTKY NPUCYTHA KOMbiHaLia pi3HMX nepesi3HUKIB, wTpady,
AK NPaBUNO, CTATYIOTbCA NO Binbll }KOPCTKOMY Tapudy.

20

MpaBuna  cTAryBaHHA
before/after departure

wTpadis

Mpasunno BEFORE DEPARTURE npw 3aiicHeHHi refund:
- 0419 MOBHICMIO HEBUKOPUCMAHUX A8IAKBUMKI8
- 00 Yacy sunvomy pelicy, BKO3aHO20 8 A8IAKBUMKY

Ana BukopuctaHHAa npasumna BEFORE SCHEDULED FLIGHT, aunwe
aHynAUii cermeHTiB HegocTaTHLO. MNoBepHeHHs (npoueaypa REFUND)
Ma€ 6yTW BUKOHAHa came A0 4Yacy BUNbOTY peicy, BKazaHoro B TKT.

AFTER DEPARTURE:

- 019 YACMKOBO BUKOPUCMAHUX A8IAKBUMKI8

- nicna 4acy 8UKOHAHHA pelicy, 32i0HO PO3Kaady
- npu no-show

Mpuknaa;:

CZ 353 10JUN CANSIN 0840 1230
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BEFORE DEPARTURE
CHARGE CNY 100 FOR CANCEL/REFUND.

TICKET IN CASE OF CANCEL/REFUND.
NOTE - THE MOST RESTRICTED RULE WILL BE APPLIED WHEN
FARES COMBINED.

AND
EORNNCNREEUNDABEENEARES /~1CK: TS THE

INTERNATIONAL/DOMESTIC SURCHARGES OF F@/CARRIER
IMPOSED MISC FEE AND ¥R/FUEL SERVICE FEE NEDUNNOTNBE

1. full unused TKT — micua y 6poHtoBaHHI aHysnboBaHo i refund
34incHeHo do 10JUN do 08:40 — wTtpad 100 CNY; all unused taxes are
refundable

2. refund 3giicHeHo nicas 08:30 10JUN — KBUTOK NOBEPHEHHIO He
nignarae. [Jo noBepHeHHs — nLe Takcu 6e3 spaxysaHHAa YQ/YR.

2. Partly unused refundable TKT

Mpuknaa;
MOW

XURC CZ6002 - FLOWN

XNN CZ6951 - FLOWN

XURC CZ3629 - OPEN

MOW CZ6001 - OPEN
EUR 377.00

CANCELLATTIONS

AFTER DEPARTURE — CHARGE 25 %
NOTE -

THE MOST RESTRICTED RULE WILL BE APPLIED WHEN
FARES COMBINED.

AND

REFUND THE DIFFERENCE BETWEEN THE FARE PAID AND
THE APPLICABLE FARE FOR THE TRANSPORTATION

USE.

HeobxiaHo 34iMCHUTN NpopaxyHOK BUKopucTaHoro OW.

MOW
XURC CZ 6002
XNN CZ 6951

EUR 258.00

Jlo noBepHeHHA:
377 -258 =119 EUR
119-30 (penf 25 % from 119 EUR) = 89 EUR + all unused taxes

AKWO npuv  NpopaxyHKy BMKOPUCTAHOI YaCTMHM  aBiaKBUTKA
KOmbiHytoTbca Tapudm | + D, Toai HeobxigHO OpiEHTYBaTUCb Ha
BE/IMUMHY HACTYMHOro HackpisHoro Tapue¢y OW ans BUKOpUCTaHOI
YACTUHM aBiaKBUTKa.

21

nOBepHEHHHTaKC

TaKkcu NignaratoTb NOBEPHEHHIO 3aBXKAM.
BUHATKOM MOXKe CayryBatM yTpumaHHA Taken YQ/YR, Akwo ue
NPONMCaHO B NpaBuaax Tapudy Ta Npy NOBEPHEHHI aBiaKBUTKIB.




22 | Tapud 6inblumnii 3a wrpad. B Takomy BMnagKy, Tapud yTPUMYETbCA, @ NOBEPHEHHIO NiANATAIOTb
flka cyma nignAarae NnoBepHeHH0? | e HeBMKOPUCTAHI Takew. LUTpad ctaryetbea anwe 3 Tapudy.
BUHATKOM MOXe cnyrysaTu He nosepHeHHA Takcu YQ/YR, AKuwo ue
NPONMUCaHO B NpaBUNax.
23 | Kypc BantoT ans refund LWTtpad 3a refund cTAaryeTbes no Kypcy Ha aaTy 3aincHeHHs refund
REFUND INVOLUNTARY
24 | 3pincHeHHs involuntary refund vy | Involuntary refund y BunagKy BigmiHM peicy 3a4iliCHIOETbCA Yepes
GDS/BSP-link GDS.
25 | 3aincHeHHs involuntary refund 6e3 | Y BunagKky BiAMiHM peicy Ta HaABHOCTI HEAKTUBHMUX CErMEeHTIB Y
HaAaHHA aBTOpM3aLii aBiakomnaHii | 6poHtoBaHHi, areHT 3giiicHtoe full involuntary refund B GDS.
B macuj refund abo OS pemapkamu y PNR 6axkaHo BKasaTu:
INVOLUNTARY REFUND DUE TO CZ XXX (FLT)/DATE CNLD.
26 | 3aincHenns full involuntary refund | - cmepTb nacaxkunpa abo 611M3bKOro poanya nacaxkmpa
e nicna HagaHHA aBTopM3aLii | - name correction
aBiakomnaHieto
HeobxiaHo 3anoBHUTM 3anuT RA u4epe3 BSP-link 3 HagaHHAM
AOKYMEHTIB, WO NiATBEPAKYIOTb CMepTb Mnacakupa abo 6mM3bKoro
poamya (+ [AOKYMEHTM, WO NiATBEPAXKYIOTb POAMHHI  3B’A3KM).
ABiakomnaHina 3anuwwae 3a coboto npaso BiaMoBUTK y aBTopusadii full
refund, AKWO HagaHWX AOKYMEHTIB He A0CTaTHbO Ta/abo BOHU He
MOXYTb NigTBEPAUTM MPUYMHK, 3@ AKMMKM  3gilicHoeTbea  full
involuntary refund.
Ona npuckopeHHa po3srnagy RA, nicna ix cTtBopeHHA, Homepu RA
HeobXxigHO Hagicnatm Ha cz@aerolink.ua 3 NPOXaHHAM PO3rAAHYTU
AaHi RA.
27 | Astopuzauia ans full involuntary | - BigmoBa y Bi3i
refund He HagaeTbcA (NoBepHeHHsA | - xBopoba nacaxkmupa/6an3bKoro pogmya
34iMCHIOETbCA  BIANOBIAHO A0 | - HE HaAAHHA NiATBEPAKYHOUMUX AOKYMEHTIB/ HEBIANOBIAHICTL Nepioay
npasun, onybnikosaHux B GDS) 0aT Yy AOKYMEHTaX Ta aBiakBUTKY i T.iH., npu akux full involuntary
refund go3soneHo
NAME CORRECTION
28 | Yn morknmBa 3amiHa naca*kmpa B | 3amiHa Naca*kMpa He MOXKIUBA.
KBUTKY?
29 | Nomunkmn B npissuwi/imeni | 100 % sBignosigHicte Ml B aBiakBUTKY Ta nacnopTi nacaxupa €
naca*kmpa KPUTUYHO BA*K/IMBOIO A/1A PEECTPALLil Nacarkmpa Ha peic.
HaaBHiCTb HaBiTb 1-i HE3HAYHOI NOMWUAKN MOXKEe CNYryBaTu y BigMOBI
peecTpaLji nacaxkmnpa Ha peWc.
30 | Mpoueaypa name correction Name correction 3ailicHIOETbCA 4Yepe3 0GOPMIEHHA HOBOrO
aBiakBUTKa.
TexHonoeis:

1. cTtBOpeHHA HoBoro PNR 3 npasunbHum [l nacaxkupa 3a
AHANOTIYHMM MAPLUPYTOM Ta Ha AHANOTIYHI 4aTK NepenboTy

2. opopMneHHA HOBOrO aBiaKBUTKA

3. B HOBe HPOHIOBAHHA PEMAPKOO BHOCUTHCA HOMEP CTAapOro KBUTKA i
npuymHa — due to name corr. orig TKT 784-............

4. opuriHanbHe 6POHIOBAHHA AHY/HOETLCA

5. areHT cTBOpto€e 3annT RA y BSP-link 3 BKazaHHAM:

- HOMepy opuriHanbHoro PNR 3 MOMMAKOBUMM AHUMU i HOMEPOM
OpPUriHaNIbHOrO KBUTKAQ;

- PNR 3 KOPEKTHMMM JaHUMKW Ta HOBMM HOMEPOM KBUTKaA.
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3a BiACYTHOCTI OpUTiHANbHOTO Knacy GPOHIOBAHHA, Pi3HULA MaE byTu
CnAayvyeHa nacaxmpom.

31

Mpouenypa name correction vy
3B’A3KY 3i 3MiHOIO Mpi3BMWa Npu
3aMiXKKi/po3nyyeHHi

Mpoueaypa aHanoriyHa TeXHONOrii Npu name correction. logaTkoBo
HeobXigHO HaZaTM AOKYMEHTM, WO NiATBEPAMKYIOTb NMPUYUHY 3MiHK
npisenLia nacaxkupa. [OKymeHTM MmatoTb O6yTM BMAAHI nicna aatu
opopMNEeHHA aBiaKBUTKa.




